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NSCR acknowledges that the services we provide are on the unceded territories of the Coast
Salish peoples, including the Sḵwx̱ wú7mesh (Squamish), xʷməθkʷəy̓əm (Musqueam), and
səl̓ilw̓ətaʔɬ (Tsleil-Waututh) Nations. NSCR is committed to honouring these relationships
and advancing reconciliation through our work, partnerships, and ongoing learning.

A community where every person is
supported.

Our Vision

Our Mission

Our Values

NSCR helps people navigate life’s
challenges by connecting them with
essential support, social belonging, and
new possibilities.

A compassionate, people-first approach
Collaborative relationships built on trust
Integrity in leadership and service
Responsive to evolving community needs



As we mark 50 years of service,                                                                                                                we reflect with gratitude on the community
we are privileged to serve, and the people who have shaped our organization. For five decades,
NSCR has been a trusted source of connection and support for North Shore residents navigating
life’s challenges.

This past year reminded us that the need for accessible community services continues to grow.
Rising costs, an aging population, and increasingly complex systems create new challenges for
individuals and families. 

Through it all, our dedicated staff and volunteers have continued to meet people where they are
at, with kindness and compassion. Supported by a committed Board of Directors and strong
organizational leadership, NSCR remains responsive, resilient, and focused on the future.

To our donors, funders, partners, volunteers, staff, and community members:

Thank you for being part of our journey. Together, we celebrate 50 years of impact and look
forward to continuing this important work for generations to come.

Meredith Kennedy  
Board President

Nadir Surani
Executive Director

A Message from Board President
and Executive Director
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Raising a child comes with questions, and
families across the North Shore don’t have to
find the answers alone. That's where NSCR
comes in to support, through programs built
around families with young children.

For new parents and caregivers, our Mother
Goose program builds early language and
bonding through song and rhyme, while our
drop-in programs offer a space to connect
with other families while children play in a
safe, supervised setting. 

Families and educators can also borrow
books, toys, and early learning resources at
no cost through our Lending Library.

When it comes to finding child care, we
help parents explore their options through
our online search directory and support
them in setting up arrangements that work.
We also work alongside early childhood
educators and licensed home child care
providers, offering workshops and
conferences with training and guidance.
And when the paperwork gets
overwhelming, our staff help families with
the completion of government forms and
applications, including the Affordable
Child Care Benefit.

Child and Family Programs
Resources, guidance, and connection
for North Shore families.



The toy and book library at NSCR
has been life-changing. I always find
the right tools that make things fun
and interactive. Thank you!
–CCRR participant

For families facing greater barriers to health and stability, including those experiencing poverty,
isolation, or systemic challenges, we coordinate closely with a coalition of four non-profit
organizations to connect families with the right support. Our Parent Activity Group offers regular
opportunities to build community and access peer support during pregnancy and early
parenthood.

These programs are delivered through our Child Care Resource & Referral (CCRR) and
Community Action for Prenatal and Child Health (CAPCHP) services.



Growing older brings changes, and no one on the North Shore has
to navigate them alone. We offer programs built around the needs
of seniors and the caregivers who support them, whether that
means staying independent at home, finding the right resources,
or simply having someone to turn to.

For seniors who want to stay independent in their own..................
homes, our Better at Home program connects .....................  
them with practical, non-medical support like ..........................  
light housekeeping, transportation to medical ..............................
appointments, minor home repairs, light ................................
yard work, grocery shopping, and friendly ..................................
visiting, so daily life stays manageable .....................................
and home continues to feel like the ......................................  
right place to be.

Senior and Caregiver Programs
Support, information, and connection
for North Shore seniors and the people
who care for them.



Not sure where to start? Our Seniors One Stop
service acts as a single point of contact,
helping seniors and their families find the right
programs and resources across the North
Shore, without the runaround of figuring out
who to call or where to look.

Through Social Prescribing, we work alongside
health care providers to link seniors to non-
medical supports in the community, from
affordable housing to government benefits to
food security to recreation and wellness
activities, addressing the social factors that
affect health and quality of life.

Caring for a loved one can be rewarding and
exhausting in equal measure. Our Caregiver  
......Support program offers information, one-    
. .........on-one support, and opportunities to
..............connect with other caregivers,
..............including a general Caregiver group,
................Men's Group, Bereavement Group,
.................as well as Farsi and Korean groups,  
..................so no one has to carry that weight
..................alone or feel like they're figuring it
...................out by themselves.

“I truly appreciate the help with
housekeeping... The services you
provide are immeasurable, the people I
deal with are amazing, caring, friendly,
competent, helpful and the list goes on.  
I could not contemplate continuing to
live on my own much longer without
your help. Thank you.
–Better at Home Participant

These programs are delivered in partnership
with community health providers and
organizations across the North Shore,
helping ensure seniors and caregivers get
support that's coordinated, not fragmented,
at every stage of the journey.



Legal Programs
Clear answers and steady support when
the legal system feels out of reach.
Legal problems rarely show up one at a time, and they usually don’t come with an instruction
manual. Housing disputes, income support, family breakdowns: these are the moments when
having someone in your corner makes all the difference, especially when the stakes feel personal
and the process feels foreign.

For people facing disputes around housing, income assistance, or employment, we offer
advocacy that helps level the playing field. That can mean understanding your rights, knowing
what to say at a hearing, or simply having someone explain what's actually happening in a
process that can feel confusing and stacked against you.

We are truly grateful for the valuable guidance
you provided, as well as the helpful resources and
links you shared to us. Your support has helped us
better understand our situation and feel more
confident about our next steps.
–Legal Program Participant



Separation and divorce bring their own set of
challenges, from parenting arrangements to
support payments to protection orders. We
help people work through these family law
matters with guidance that's practical and
compassionate, so decisions about children
and finances are made with clarity, not panic,
even when emotions are running high.

And for the everyday legal questions that don't
always need a lawyer, but do need a straight
answer, we provide information and
assistance that helps people understand their
options before a small issue becomes
a bigger one. 

Knowing where you stand, what forms to
file, or what a notice actually means can be
the difference between resolving a problem
and being overwhelmed by it.

Across all of this, the goal is the same:
making sure that not knowing the law, or not
being able to afford a lawyer, never stands
between someone and a fair outcome. Legal
support isn't just about paperwork. It's
about dignity, stability, and peace of mind
for people navigating some of the hardest
moments in their lives.



Community doesn't just happen. It's built by
people who show up, ask questions, and
lend a hand, and NSCR helps make that
connection easier for everyone involved.

For those looking to give back, our Volunteer
North Shore program connects people with
meaningful volunteer opportunities across
the region, matching skills and interests with
organizations that need them. It's a simple
way to meet people, build experience, and
put your time toward something that
matters, whether you have a few hours a
month or a regular weekly commitment.

New to the area, or just not sure where to
turn? Information North Shore acts as a
central resource, helping residents find the
services, programs, and support they need,
without having to search all over or get
passed from place to place.

Ways to connect, contribute, and find
your footing on the North Shore.

Community Engagement Programs



Our Income Tax program offers free, year-round
tax filing support for eligible individuals and
families, helping people access benefits and
credits they might otherwise miss out on. For
many, it's the difference between leaving money
on the table and accessing what they're owed,
often with a real impact on their household
budget.

We also support smaller but valuable initiatives
that strengthen community ties. Our North
Shore Community Housing Action Committee
(CHAC) brings together voices to help address
housing-related priorities on the North Shore,
while our Democracy Café creates space for
residents to gather and talk through the issues
that matter to them, in an open, welcoming
setting where every perspective has room at 
the table.

Together, these programs are about more than
services. They're about giving people the tools,
information, and connections to take part in the
community around them, and to know they're
not doing it alone.

“I really enjoyed the Volunteer North
Shore Information Session. It was
very informative and well-organized,
and I gained a lot of helpful
information about volunteering
opportunities in North Vancouver. I
have already explored and applied
for some of the positions listed in the
database. Thank you!
–Volunteer North Shore Participant



Thank You to Our Supporters

Neptune Terminals

North Shore News

Vancouver’s North Shore
Tourism Association

Government of Canada
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District of North Vancouver
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District of West Vancouver
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We are grateful to the
individual donors, volunteers,
and in-kind supporters who
make our work possible. Your
generosity provides the
resources we need to reach
more people and strengthen
our programs. Thank you for
believing in our mission and
investing in the impact we
can achieve together.



of staff agree that they are
proud to work at NSCR

100%

Inquiries at the NSCR
Front Desk

Child and Family Program
Consultations and Participants
in Programs

27%

21%

9,375

volunteers contributed

hours of their time

113

6,657

22,131

A Year of Impact



of Better at Home program
participants agree that the
program has enhanced their
ability to live independently

Legal Program Clients

Public Legal Education
Workshop Participants

91%

Service Interactions across
Senior and Caregiver Programs

12,137

985
249

tax returns completed
through our Community
Volunteer Income Tax
Program, generating over 

 in refunds for clients

1,021

$540k
15%

211%



Looking Ahead
As NSCR celebrates 50 years of service and impact on the North Shore, we are looking ahead to
an exciting new chapter. With a committed Board of Directors, a newly appointed Executive
Director, and engaged staff and volunteers, we are well positioned to build on five decades of
community impact.

In 2026, NSCR approved a new three-year Strategic Plan centred on four priorities:

As we enter our next 50 years, these
priorities will guide us as we strengthen
our organization, deepen community
connections, and continue helping people
navigate life’s challenges.

Focus on our core strengths and respond
to changing community needs and service
demand.

Ensure strong leadership, cultivate an
equitable and inclusive workplace, and
create meaningful volunteer opportunities.

Impact People

Community Resilience
Increase awareness, strengthen partnerships
and fundraising, and deepen collaboration
across our community.

Strengthen our infrastructure and diversify
revenue to sustain our programs and build
organizational flexibility.



 Government funding  $1,595,942

 United Way British Columbia  $836,206

 Law Foundation of BC  $369,942

 Fees, subscriptions,.memberships  $113,607

 Donations and fundraising  $97,495

 Interest and other income  $51,115

 Other grants  $47,326

Salaries and wages $2,098,908

Program expenses $400,998

Inter-agency transfers $260,734

Premises $91,731

Professional fees and
contract services $90,930

Office operations $79,338

Insurance $4,722

Amortization $3,755

Program Revenue by Area

0% 20% 40% 60% 80% 100%

Statement of Financial Position
Assets:

$1,294,929

45% 37% 13%

Liabilities:
$479,123

Net Assets (Members' Equity): $815,806

Senior and Caregiver Programs

Child and Family Programs

Legal Programs

Community Engagement Programs

5%

Expenditures: $3,031,116

Financial Snapshot
Revenues: $3,111,633

Financial statements reviewed by Clearline CPA are available at nscr.ca.



www.nscr.ca

@NSCRConnect 

@nscrconnect

Get Involved with NSCR

Every gift helps NSCR stay accessible
and available to support our community.
To become a monthly donor or make a
contribution, please contact us.

Help Us Do More
We run on the energy of people who care about
their neighbours. Whether it's an hour a week
or a season, there's a role for you across our
community. Contact us to connect with our
Volunteer Engagement Specialist.

Become a Volunteer

604-985-7138

nscr@nscr.ca 

Suite 201 - 935 Marine Drive
Capilano Mall, 2nd Floor
North Vancouver, BC V7P 1S3
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