
 

 
 

JOB POSTING 
Better at Home Program Lead 

 
North Vancouver, BC | 0.8 FTE, Permanent | $32-35 per hour | Benefits Included 

 
 

About the Opportunity and NSCR 
 
NSCR is seeking a Better at Home Program Lead to provide overall leadership and 
coordination of the Better at Home Program across the North Shore, including Bowen 
Island. This position leads the coordination of client intake, eligibility, assessments, and the 
delivery of non-medical support services (e.g. grocery shopping and delivery, friendly 
visiting, prescription pick-up and delivery, and other services). The Program Lead works 
closely with other NSCR staff, including the Volunteer Engagement Specialist, as well as 
volunteers, contractors, and community partners. 
 
NSCR is a well‑respected nonprofit organization celebrating its 50th anniversary of 
supporting well‑being, social connection, and community participation across the North 
Shore. Our team is known for its inclusive, supportive, and collegial work environment.  

 
Key Responsibilities: 
 
 Design, implement, and continuously improve systems to enhance service delivery 

and the client experience. 
 Coordinate client intake, eligibility screening, assessments, and service delivery with 

staff, volunteers, and external contractors. 
 Conduct in-home assessments for new clients, as required. 
 Maintain an accurate, up-to-date client database and ensure appropriate records 

management and privacy practices. 
 Coordinate volunteer recruitment, onboarding, training, and recognition in 

collaboration with the NSCR Volunteer Engagement Specialist. 
 Supervise, mentor, and support Better at Home staff, including those supporting the 

Bowen Island satellite program. 
 Develop and continuously improve policies, procedures, and protocols related to 

service delivery and human resources. 
 Develop and monitor program budgets in collaboration with the Manager. 
 Review and oversee contractor, volunteer, and client payments. 
 Prepare program reports, collect program metrics, and fulfill funder reporting 

requirements. 
 Organize and facilitate quarterly Community of Practice meetings and attend funder 

meetings, as required. 



 

 Build and maintain collaborative relationships with community agencies, healthcare 
professionals, families and caregivers, other Better at Home sites, and community 
partners to strengthen service delivery. 

 Advocate on behalf of clients, as appropriate, to support access to services. 
 
What You Bring: 

 
 3+ years' experience coordinating or leading community-based programs, 

preferably within a Better at Home program or a seniors-serving organization. 
 Experience working with older adults and an understanding of the unique needs of 

seniors living independently. 
 Experience recruiting and supporting volunteers to deliver programs and services. 
 Knowledge of the North Shore community and its network of community services. 
 Excellent communication, interpersonal, organizational, and leadership skills. 
 Demonstrated experience managing budgets and supervising staff. 
 Strong problem-solving skills, with ability to innovate and develop creative solutions. 
 Proficiency with Microsoft Office Suite and the ability to learn and use client 

databases and other relevant technologies. 
 Valid BC Driver's Licence and access to a reliable vehicle (travel throughout the 

North Shore is required). 
 
How to Apply: 
 
External Candidates : please submit your resume and cover letter by email to  
anne-marie.jamin@nscr.ca. Please include “Better at Home Program Lead” in the subject. 
 
Internal Candidates : current NSCR employees who wish to be considered are invited to 
email the Manager, Community Engagement & Seniors Programs, Anne-Marie Jamin, 
expressing their interest in the role. 
 
 
Application Deadline:  Monday, July 13, 2026 
 
 
 
 
NSCR values diversity and inclusivity. We encourage all individuals inclusive of any identity 
to apply. We thank all applicants but only those selected for an interview will be contacted.   
 
North Shore Community Resources acknowledges and honours that we live and work on 
the unceded territories of the Coastal Salish people including the Sḵwxwú7mesh 
(Squamish), xʷməθkʷəy̓əm (Musqueam) and səl̓ilwətaɁɬ (Tsleil-Waututh) Nations. 


