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JOB POSTING:
Programs Manager

North Shore Community Resources (NSCR)

North Vancouver, BC | Full-Time, Permanent | $70,000 - $80,000/year | Benefits Included
Desired Start Date: Position to be filled no later than September 8, 2026

Are you an experienced people leader who thrives on building engaged teams, managing complex
programs, and driving impact in community services?

About the Opportunity and NSCR

NSCR is seeking a Programs Manager to lead a diverse portfolio of child and family programs,
including funding oversight, reporting, and team leadership. This is a leadership-forward role focused
on staff development, program sustainability, and community impact.

NSCR is a well-respected nonprofit organization celebrating its 50th anniversary of supporting
well-being, social connection, and community participation across the North Shore. Our team is
known for its inclusive, supportive, and collegial work environment.

We Offer:

o Competitive compensation

o Extended health and dental benefits

e Engaged learning environment with a focus on wellness
o A collaborative and mission-focused culture

Key Responsibilities:

People & Team Leadership
e Lead, coach, and develop a multi-disciplinary team
e Build accountability frameworks, performance development plans
e Foster a culture of engagement, inclusion, and continuous improvement
e Oversee workforce planning, hiring, and HR processes

Program & Operational Leadership
o Oversee delivery of multiple funded programs, including Child Care Resource and Referral
e Ensure program performance, outcomes tracking, and reporting



Develop systems, processes, and service improvements

Financial, Funding & Partnerships

Lead funding strategies, grant development, and reporting

Manage budgets, forecasts, and financial accountability

Build and maintain strategic partnerships across government and community
Represent the organization with funders and stakeholders

What You Bring:

Leadership & Management Experience — 5 + years leading teams, including coaching,
performance management, and team engagement; experience managing through complexity,
change, or multi-site/service environments

Program & Operational Leadership — Experience overseeing programs, services, or portfolios
with measurable outcomes; strong systems thinking and ability to improve processes and
delivery

Financial & Funding Experience — Experience managing budgets, reporting, and/or working
with funded programs; exposure to grant writing, funder relationships, or contract oversight is a
strong asset

Communication & External Relations — Strong written communication, including reporting and
proposals; confidence representing an organization with partners and stakeholders

Sector Experience (An Asset, Not Required) — Experience in non-profit, community services,
health, or early years sectors; knowledge of child and family services or CCRR is an asset-but
not required

To Apply:

Please send a covering letter + CV to Emily Lord at emily@lanternhr.ca.

Application Deadline:

This position will remain open until a suitable candidate is found.

NSCR values diversity and inclusivity. We encourage all individuals inclusive of any identity to apply. We
thank all applicants but only those selected for an interview will be contacted.

North Shore Community Resources acknowledges and honours that we live and work on the unceded
territories of the Coastal Salish people including the Skwxwu/mesh (Squamish), x "#mes 6k vay ” sm
(Musqueam) and sal’ilwsta?i (Tsleil-Waututh) Nations.

This search is being supported by Lantern HR & Leadership and they may contact you with regards
to your application.



